NMS Labs
Welsh Road, PO Box 433A, Willow Grove, PA 19090-0437

Phone: (215) 657-4900 Fax: (215) 657-2972

Dear Valued Customer:

Starting June 16t Ethyl Glucuronide (EtG) screening testing currently being
performed by tandem mass spectrometry (LC/MS/MS) will be performed by Enzyme
Immunoassay (EIA). The change to EIA enables NMS Labs to continue to keep pace
with your growing needs through an increase in laboratory capacity.

You will experience no change in service levels —including turn around time
NMS Labs will continue to utilize forensic toxicology best practices in its
laboratory to help to ensure legal defensibility of results reported

There is no change to confirmation testing — positive screening results will
continue to be confirmed using liquid chromatography mass spectrometry
(LC-MS/MS)

And reporting limits are the same as previously used

The following list is comprised of tests included in the change. Additional information
about each of the tests can be found in our on-line test catalog — nmslabs.com/test-
catalog.

Test Number Test Name

8503U Medical Professional Urine Panel 2

8506U Basic Medical Professional Panel, Urine

8510U Medical Professional Comprehensive Panel 4, Urine (CSA)
9360U Ethyl Glucuronide Screen, Urine

For more than 35 years, NMS Labs has been setting the standard for excellence in
clinical toxicology and forensic testing — responding to the needs of our customers
with an unsurpassed scope of tests, accuracy of results and superior service levels.
The above-described change allows us to maintain this level of excellence while
meeting the needs of our valued customers.

Should you have any questions about this or any service offered by NMS Labs, do not
hesitate to contact us. We look forward to continuing to meet your EtG testing needs.

Sincerely,

i o

Director, Marketing
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